
Trauma $43.7m  
IN CLAIMS

TPD claims – by gender

Average age at claim

49
FEMALE

49
MALE

Acceptance rate
Trauma

97.8%

$27.6m  
IN CLAIMS

Monthly Income Covers
including Income Protection

Average age at claim

44
FEMALE

46
MALE

Claims – by gender

Acceptance rate
Income Covers

95.6%

Terminal illness claims – by gender

Life $46.6m  
IN CLAIMS

Average age at claim

82
FEMALE

81
MALE

Acceptance rate
Life & Terminal Illness 

99.9% 
Leading claim cause
52% accidental injury 

mental
health
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chronic  
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Leading claim cause
26% viral/bacterial illnesses

cancer
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infection  
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47% cancer
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95.697.8
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2773
Accepted

claims  

FEMALE  |  47% MALE  |  53% FEMALE  |  59% FEMALE  |  22% MALE  |  78%

Helping our customers through claims payout   /   1 July 2024 – 30 June 2025

$117.9m
PAID TO 

CUSTOMERS 
1/7/24 – 30/6/25

97.7%
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AND


